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CONSULTANCY SERVICES

Chemtronics has developed an advanced computerised
information system which provides asset management,
analyses equipment history and provides real-time
tracking of service workflow and costs.

Chemtronics can offer this system, operated on-site,
via the use of a standard-access web browser. This is
at no cost to contracted clients.

We ensure the strictest confidentiality and security
of all data, which remains the sole property of our
customers.



Chemtronics provides in-service education on electrical Chemtronics operates throughout all states across
safety and the safe use of a range of medical devices. Australia and also provides biomedical engineering
Sessions ensure that your staff understand the degree services in New Zealand.

of inherent risk involved with the use of electro-
medical devices as an operator or to the patient.

With its head office in Melbourne and offices in all
capital cities and major regional cities, Chemtronics

In-service education on equipment covers usage and is well positioned to service metropolitan and rural
maintenance issues. locations throughout Australia.

All Chemtronics engineers have formal training The quality of our services is assured through §

in a relevant engineering or technological discipline the use of a well-established management system, §
and have received specific training in medical-device which is certified by SAl Global for our operations ] Sua@
technology. nationally. SorEy
Engineers also have a working knowledge of relevant Chemtronics has achieved accreditation for the

Standards, Acts of Parliament, regulations and codes quality of our service, whether at one of our locations,

of practice. in the field or at a client-based site.



WHY CHEMTRONICS?

Efficient breakdown and preventative maintenance
service for all biomedical equipment

Safety and performance testing of all biomedical
equipment that meets relevant standards, including
reporting in line with the requirements of ACHS EQUIP

A high standard of quality and customer service, as
recognised by achievement of Quality Assurance
Accreditation to 1S09001:2000

Technology planning, acquisition and
procurement services

Provide full acceptance testing and documentation
of all new biomedical equipment

Sophisticated computerised maintenance system
for analysis of equipment history, with client access
via the internet

Provision of loan equipment to
minimise inconvenience

Meet all OH&S requirements when onsite

An extensive inventory of spare parts to CONTACT DETAILS
minimise equipment downtime

A high calibre of friendly and efficient staff
24/7 emergency service

T
Ongoing education, including equipment operation F

and maintenance Toll free
Not for profit - means lower cost and better service E
$60M public/product liability insurance w
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